


Commission and the General Court of the European Union have acknowledged 
how easily consumers can download alternative services. The decision here 
failed to recognize this new reality. 
 
We’ve always said that with size comes responsibility, and that we’re open to 
scrutiny. A healthy Android ecosystem is in everyone’s interest, and we’ve shown 
we’re willing to make changes. But we are concerned that the Commission’s 
decision will upset the careful balance that we and our many partners have struck 
with Android, and that it sends a troubling signal in favour of proprietary systems 
over open platforms. Rapid innovation, wide choice, falling prices and inclusive 
access are classic hallmarks of robust competition and Android has enabled all of 
them. Today, the Commission applauded the open-source Android platform while 
rejecting the business model that supports it. We think today’s decision will lead 
to less choice, not more, and we intend to appeal. 
 
We remain committed to Europe and to helping realize the potential of the Digital 
Single Market. We will continue to work closely with the European institutions and 
stakeholders across the EU to ensure our services work and benefit consumers, 
small businesses, and the wider European economy and society. I am at your 
disposal for further discussions with you or your team members. 
 
Yours sincerely, 

 
Senior Vice President, Global Affairs & Chief Legal Officer 




